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1. Purpose B

This document defines the standardized claim handling process between customers and Nordlaks
Sales AS. The objective is to ensure efficient processing, minimize financial losses, and ensure fair and
objective documentation.

ANHHESERZAFECRNRBLIERE, SEREMESSHEE. RERDUSREK, FlER
BRI ARESENIE.

2. Communication ;&N

All claims must be addressed directly to the responsible Nordlaks Sales representative by e-mail and
the attached Claim Form. Customers must notify Nordlaks immediately upon discovery of deviation
and actively work to mitigate losses. Goods must not be destroyed without prior written approval
from Nordlaks unless required due to food safety concerns.

FERBEEERMEZHRMEHE L (RIGRER) (RER) , FAERIERE Nordlaks Sales AS 33iz
RERHEERR. BEPAUIENSER, RSV UENBNIKE, FENREUEERDIREK.
IRERMZ 2R IIEI, RERATRIBEAE, NMEEEHREY.

3. Notification Deadlines 1@¥1RJFR
Fresh products; HOG and VAP §ii¥/=5: 2t (HOG) RX#fl&a/ (VAP)

e Quality claimsfREZEE:

- within 48 hours after reception including complete documentation.
BEESKUE 48 /NETRIRAE, BREMITEREER.
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e |ogistics claims ¥R ENE:

- All cargo transportation will unfortunately always be subject to risk, where discrepancies
and incidents may occur.

RYzEFERBXE, NAEAREREREERENRTIMER.

- the liability will apply to the various parties involved and will be governed by the agreed
Incoterms

BREERFEEHERE, FHEUTLIENEREZAIERRENHRT.

- discrepancies must be noted on CMR/POD, signed by customer and carrier, and reported
within 8 hours after reception.

BETRARET CMR EFQEEIEE /POD ZXREF, KEFSFREANSEZM/HIA
&, FEHEWE 8 /INtH LiREE.

Frozen products; HOG, VAP and by-products /2% ~m: ¥fa (HOG) . £Hlfay (VAP) KEIFR

e Quality claims [EEZERS:

- Pre-claim within 6 days after reception.
RS 6 HRIRAZTEIEHIE,

- Complete documentation within 6 weeks after reception.
EMEWSE 6 RNIERTERIEER,

e Logistics claims ¥pimzE:
- All cargo transportation will unfortunately always be at risk where discrepancies and

incidents may occur.

RNz EREB X, NAEAREAESKREERTIMNER.

- the liability will apply to the various parties involved and will be governed by the agreed
Incoterms

BRFERFTEHRE, FHEUTOENEREZAIEFRENHRT.
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- discrepancies must be noted on CMR/POD, signed by customer and carrier, and reported
within 8 hours after reception.

BREDBIWRET CRM B BEEIZE / POD RREY, KEFSHEEANAEFTHRIA
&, FEYSWIE 8 INTH LIREA].

If full documentation is unavailable, a pre-claim must include deviation description, estimate volume,
and estimate financial impact.

FELERMTBERESY, AEMPETRESENSFERE. MEREHERTMLZFREK.

4. General Documentation Requirements BRI EHRZEK :

All claims must include (see attached form) FrEZEEEIEIMMLATER GENMHEER)
e Invoice number and lot number KE{RERHAIXE

e Delivery date and place 325 HHR R Az it A

* Total quantity received IS REE

e Claimed quantity ZIEEE

* Total claimed amount EIEZEEET

* Detailed description of deviation £84) & i 4Hi5RE

* Calculation showing requested compensation per kg 8 T EIESERIZE B

» Description of alternative product utilization F¥ERLEEH A

Nordlaks reserves the right to request additional documentation.

Nordlaks Sales AS {REEER*NEEFERIBIRF,

5. Quality Claims — Specific Requirements [REEIE-EIREK

Required documentation ¥ &UFBEkAEL

* Representative close-up and overview images SRR IEISSRE M EEARREH

e Photo of product label F= RSB

* SalmoFan reference for color claims EBERIEFM=XEEFK (SalmoFan) LLXIH&KIE
* Individual scale photos for weight/size claims & / IR ZE M RHFRER S

* Photos of affected fish for external damage SMNIAIRENIEEMNTZHR R MR
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* Proof of destruction if applicable ZEMEHER, EIRAHEIER
 Documentation of loss (sales receipt etc.) $RUEBAS A (AHEEIES)

6. Logistics Claims — Specific Requirements ¥ EE-EIRER

Mandatory #4/RiESHIAEL

e Deviation noted on CMR/POD with carrier signature
RE /| SHREREIRETRZER / X5RE (CR/POD) , BEFEASFHIA
* Photos of damaged goods SRR RRE A
* Pallet numbers and box weights E2HERENRER
e Core temperature measurement if relevant, upon arrival f5REEZEERTIIER (2HEX)
* Temperature logs if relevant FRMUEIFREICR (WHEX)

If delivery is signed with clean receipt, claim may be rejected.

EXENEELFNKER, BXREEHIBTEHRE.

7. Air Freight Shipments [z tRi=Z0E

Additional documentation required ZRFMNERIZHAIAEL:

¢ Immediate pre-claim notification, no later than 6 days after reception

RISTREHBAAIAT1RAS, &M B SEREKE 6 B

* Proof of delivery with deviation noted - damage report issued by the airline or their local partners
WNERE / SRIRBERAIR IR, i s A SES HERSERIRSE

* Visual documentation (photo/video) BJfIMYIERER L (BBH / #H4R)

* Survey report if applicable #8I8iRE (FHIEX)

¢ Salvage sale documentation if goods resold ERREBIEE, HRHREBEHEEIIANE

* Proof of destruction if disposed HERREAE, SIRAHEIERR
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8. Specification JRERK

8.1 The quality shall be as agreed between the Seller and Buyer, and in accordance with the Seller’s
order confirmation. All cases covered by this section 4 shall be considered as pre-approved by the
Buyer, and shall therefore not be considered as deviations, discrepancies, defects or such like.

FRREAFEIENSAE, BSESITEMAPRBER—., K% 4 £AMEAEEE, 908
EIRLHTICAT, FAEANENT=RAT. RE. BIEEFSE.

8.2 Quality and packaging shall be in accordance with the product specifications for the product in
guestion. The Seller will make the product specification available to the Buyer.

FrmRE R AR S XN mATHUASIE, SETTERLITIRMT mAs .

8.3 Unless covered by specification, 10% of delivered volume may contain superficial melanin up to
0,5 cm in depth and is in accordance with the agreed quality.

MBRBLEN, TEEPRITF 10% NERFERERBRINE, MEREEY 0.5 E
ZERAN AR EN T IEREE.

8.4 Unless otherwise specified by specification, 10% of the delivered volume may contain fillets with
gaping of up to 10 cm in length and 1 cm in depth and is in accordance with the agreed quality.

PREmAERBLIE, RAEMPRITF 10% NERFERDO, ROKERNED 10 EX. FERE
1 EX, BN ENSERENE.

8.5 Unless covered by specification, up to 4% of the agreed volume may contain blood stains and is in
accordance with the agreed quality.

BRFERAMERBAEN, RANREPARITFAET 4% NEREFENR, ZERAARENSAERER
;EO

8.6 Unless covered by specification, the color will be according to Norwegian quality standards and
industry norms.

PR RSB ELENS, R ERRENERITIAE.
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8.7 The quantity must be as agreed. The Buyer accepts a deviation of +/- 5% from the quantity
measured at the time of packaging, regardless of the reason for this, and a deviation of +/- 5% shall
be in accordance with the agreed quantity. Changes in quantity within +/-5% entails that a
corresponding upward or downward adjustment will be made in the invoice from the Seller.

ERBEMFENHNE. LA RINREHRERE +5% RE (TeRENE) | ZRETE
MAELIEHETE. HEREE £5% BENN, ZTETAESTFEIEREE.

8.8 The weight of the fish/seafood is accurate at the time of packing, and the Buyer accepts that the
weight at the time of packing shall be the applicable weight. The scales are calibrated and checked
according to Norwegian regulation. This means that the weight of the product on delivery may
deviate from the weight in the order and the order confirmation due to drip loss (weight loss) of
water.

R / B R EELRRNZENE, TNTEENEENEEKE. RERSIRPARE
MFTAEREN, Er-mkomk (BR) [, RENTREEFRESITRRITRWARHRBEEERFE
Rz,

8.9 Production of salmon is in accordance with EU Regulation No. 2073/2005 relating to
microbiological criteria for food. Intended use of the product is consumption after heat treatment.

_j@gt._ﬁlz,,*q—_r,:,[)\ﬂﬁ (207372005 SiZzf) PRTRMMEDISIRIERER, Nr-mintiAa
NBEFIEFF R,
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9. Documentation Requirements Based on Claim Amount (per invoice).

REGESTMIOISIEEK (KREKARELT)

Claim Amount (EUR)
HESE (BoT)

Minimum Documentation
Required RIEIERZERIEK

Additional Requirements

ByANEER

<200 EUR

Will be rejected &S5 [A]

200 -500 EUR

Minimum 5 photos (3 close-
up, 2 overview)

EDRM 5 KRR (3 5KIF
5. 2 KkEREIK)

Clear calculation required.

RN AR LA T

500 -1 000 EUR

Minimum 8 photos (5 close-
up, 3 overview)

Video recommended.
EUREAIAIE

1000 -2 000 EUR

Minimum 12 photos (8 close-
up, 4 overview)

Representative pallet
sampling.

FEEFEIEREEAEE

2 000-5000 EUR

Minimum 12 photos (8 close-
up, 4 overview)

Video mandatory.

WA

> 5000 EUR

Minimum 15 photos +
sampling from 3 pallets

Production may need to stop.
Inspection/surveyor may be
required.

ErER R, UEERHHE
18 / BIETEARIITZE.
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Claim Form

Customer information (Company name and contact person including e-mail address and mobile
phone number):

Order information Claim information
Invoice number: Claim date:

Invoice date: Claim reason(s):
Nordlaks Sales order no: Total quantity received:
Delivery date/place: Claimed kgs:

Current location of Total claimed amount:
goods (address):

Description of the claim reason and measures to minimize the claim:

Calculation of the claim:

Date and signature from customer:
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